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This service enables clients to submit an application to renew the registration certificates 
of practitioners in the nursing and midwifery professions, complete the renewal process 
and present their relevant scientific and experience requirements.

Renewal of Registration Certificate for 
Medical Professional

Service Code

110-06-008-050
Department name

Licensing and
Accreditation

Sector

Health Regulation
Main Service

Medical Professional
Evaluation

Service Classification
Transactional

Variation / Auxiliary
Auxiliary

Service Type
Government to Customer

Service Process 

Academic certificates

Proof of any legal change to the name (such as a marriage document or any other official document)

Transcript of grades of academic certificates

Equivalence of academic certificates for holders of masters and doctorate degrees from the Ministry 
of Higher Education and the scientific research papers

License from MOHAP or the Health Authority in Dubai or Abu Dhabi or Human Resources letter if the 
client is an employee of MOHAP

Passport, visa and valid UAE ID

Family book for citizens

Continuous Education Hours (approved 20 hours required)

DataFlow report

Expired registration certificate

Certificate of good professional conduct issued by the licensing authority and valid for at least 
6 months from the date of issue

BLS certificate for cardiopulmonary resuscitation

There may be no more than a two-year gap in applicant's work record.

Refer to the Unified Healthcare Professional Qualification Requirements (PQR) Manual for verification of the 
required years of experience and conformity of scientific certificates.

The certificate must be from a recognized university.

Experience is calculated from the license issuance date.

Non-citizen graduates of universities and colleges within the UAE must submit an experience certificate 
stamped by the Ministry of Health Training and Development Center as per Federal Law No. (7) of 1975 
regarding the practice of medicine, or accredited by the Health Department in Dubai or Abu Dhabi, indicating 
practical training as described in the Professional Qualifications Requirements (PQR) Manual.

Graduates who are licensed by the following countries will be exempt from the exam: Canada, South Africa, 
USA, Ireland, Australia, New Zealand and Britain, as well as UAE citizens who live outside the country, served 
in MOHAP before 1993/6, and who passed the exam in the period from 1993 to 2011.

A positive report from DataFlow.

Certificates are accepted in Arabic or English. Certificates in other languages must be translated legally and 
duly attested.

Certificates must be attested, however the client may apply for the exam without an attested certificate, 
provided it is attested upon issue of the license in accordance with the requirements of other entities (such 
as the Ministry of Human Resources and Emiratisation).

In case of referral from the Dubai Health Authority and Department of Health Abu Dhabi, the license must 
be valid or have been renewed or canceled for a period no longer than 6 months, failing which the referral 
will not be valid and the applicant will be required to take the examinations.

Examinations may be attempted a maximum of three times.

The certificates are valid for 5 years.

Required Documents

Requirements & Conditions

MOHAP Website: www.mohap.gov.ae

Printing Offices

MOHAP Smart App

Service Channels

Resources
Evaluation for medical professionals - Applicant user manual
Unified healthcare professional qualification requirements

FAQs 
None.

The time required to complete the 
service is 30 working days, 
allocated as follows:

Submission of required documents 
via the website: 30 to 45 minutes

Issue of link to pay the certificate 
verification fees (DataFlow): 7 
working days

Issue of Dataflow approval of 
personal profile: 7 working days

Profile referral to specialists for 
document verification and referral 
to examinations: 7 working days

Submission and activation of 
Prometric exam link to book 
examination dates: 2 working days

Average Service Time

E- Payment
Payment channels

Target Audience 

Registered nurses, nursing 
assistants, registered midwives 
and assistant midwives

Service Locations

MOHAP website
www.mohap.gov.ae

MOHAP Smart App

Typing Centers

Related Services

This service is not linked 
to any other services

Service Bundle
This service is not linked 
to any bundles

Service Fees
Application fees:
AED 250

Registration card:

AED 150

DataFlow services fees to verify 
academic certificates for employees 
of the private sector:

AED 1,200

Verification of certificates for 
government employees:

AED 300

Sustainable
Development Goals

Registration guidelines:

Prometric Exam Reservation Link

Notes

Email
EPT.support@mohap.gov.ae
Call Center
80011111

Contact Details

Login to the MOHAP website or smart app using the UAE PASS to apply for the service.

Fill in the required information, submit the assessment request and pay the fee.

Upon receiving the DataFlow link, the customer must pay the DataFlow fee, submit the initial profile 
for approval, and specify a date to send the DataFlow report.

Upon receipt of the report, the prescribed exams must be taken and the associated fee must be paid.

The assessment certificate will be issued upon completing all examinations.

In case of failure, the exam can be retaken (the maximum number of attempts is 3 for each category).


